
The animal does not qualify as a  
service animal under federal law.  

However, animal may still be a support animal 
or other type of assistance animal that needs 

to be accommodated.

The animal is not a service animal but may be  
another type of assistance animal for which a  

reasonable accommodation is needed.  
Proceed to Question #2 below.

The animal qualifies as a service animal. 
Further inquiries are unnecessary and  

inappropriate; the accomodation should be granted.

The animal qualifies as a service animal. 
Grant the requested accommodation, if otherwise reasonable.

Federal Definition of “Reasonable Accomodation” 
A reasonable accommodation is a change, exception, or adjustment to a rule, policy, practice, or 

service that may be necessary for a person with a disability to have equal opportunity to use and 
enjoy a dwelling, including public and common use spaces.
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Is the animal a dog?

Is it readily apparent that the  
dog is trained to do work or  
perform tasks for the benefit of  
an individual with a disability?

It is advisable for the housing provider to limit its inquiries to the following two questions:

Housing providers are obligated to permit, as a reasonable 
accommodation, the use of animals that work, provide assistance, 
or perform tasks that benefit persons with disabilities, or provide 
emotional support to alleviate a symptom or effect of a disability.

Use the following rubric to help determine how to handle requests 
for accomodations for assistance animals in your community.

Assistance animals are not PETS; there are two types:

1.	 Service Animals (trained “seeing-eye” dog, for example); and

2.	 Other animals that do work, perform tasks, aid, and/or provide 
therapeutic emotional support for individuals with disabilities.

Selected examples of readily apparent work or tasks:

1.	 The dog guiding an individual who is blind or has low vision

2.	 The dog pulling a wheelchair

3.	 The dog providing assistance with stability or balance  
to an individual with an observable mobility disability
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IF “YES”

IF “YES”

IF QUESTION (A) IS “YES”, AND A  
TASK IS IDENTIFIED FOR QUESTION (B)

IF “NO”

IF QUESTION (A) OR (B) IS “NO”

IF “NO”

and
“Is the animal required  
because of a disability?”A “What work, or task has the  

animal been trained to perform?”B

DO NOT ask about the nature or extent of the person’s disability, and do not ask for documentation.



For more resources just like this one, visit us online at carpenter.law/resources

Have other questions about your  
Animals in the Community, or other legal 
questions in relation to your community?

Let us be your trusted legal advisors  
and help you to Build Stronger Communities®  

— get in touch with us today!

Web: www.carpenter.law
Email: info@carpenter.law
Phone: 480.637.7979


